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Disclaimer

This document may not be reproduced as a whole or parts of it without the prior written and explicit consent of
LuxTrust S.A. Third party copyrights may exist for parts of this documentation. LuxTrust S.A. declines all responsibility
for direct, indirect, special, incidental or consequential damages to hardware or other damages somehow related to or
resulting from the execution of any advice given in this document. This document is provided “as is” and no provision
is made in terms of fitness for a particular purpose or applicability. By making use of this document the user accepts

using it to its own risk and understands that this document could not be provided without such limitations.
.1 Before starting :

Start the task from your Terminal: /usr/bin/CCChangePinTool which is in the Applications:

2 © ® testadmin@suzuka: ~

fusr/bin/CCChangePinTool [

Figure 1
.2 Change Pin

The following Window will appaer:

2 ® @ classic Client PIN Management
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Figure 2

Enter the Initial Pin, if you are doing the activation of your certificate, if not, so enter your current Pin Code which one
you want to change.(see red Arrow in the Figure 2).

Enter the new Pin Code in the Field “New Pin Code”, (see blue Arrow in the Figure 2), please confirm your new Pin
Code (see green Arrow in the Figure 2).

Validate your change by clicking on “Apply” (see orange Arrow in the Figure 2).
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ATTENTION:

The news PIN must only contain numbers, with a minimum of 6 charakters and a maximum 8 charakters.

Change PIN | Unblock PIN
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Figure 3

This is the final windows once you have successfully changed the PIN Code.

.3 Error Messages before blocking the product

If you type in the wrong PIN Code, the Gemalto Middleware will show you the following messages:
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Figure 4
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Figure 5

You have 3 tries before blocking the certificate. (see figure 6)

Change PIN | Unblock PIN

Figure 6
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1.4 Unblock the PIN Code

To unblock the Smartcard/ Signing Stick, please open, the Change PinTool :/ust/bin/CCChangePinTool in your
Terminal. (Figure 7)

CChangePinTool

Figure 7
Once the windows is loaded, select “Unblock Pin”, (see red Arrow in the Figure 8).

Enter the PUK Code from your LuxTrust Codes Letter (Admin Pin), in the Field: Admin PIN Code,(see red Arrow in the
Figure 8).

Enter a new PIN Code, (see blue Arrow, in the Figure 8) and repeat it in the Field, “Confirm User PIN”, (see green
Arrow in the Figure 8).

Validate your action by clicking on “Apply” (see orange Arrow in the Figure 8).
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Figure 8

ATTENTION:

The news PIN must only contain numbers, with a minimum of 6 charakters and a maximum 8 charakters.
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Figure 9
Once you see this Windows, you have correctly unblocked the PIN Code.
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