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How do | renew my subscription?

LuxTrust subscription are valid for 3 years. A notification email will be sent to you, the first one month before expiration of
the certificate, to inform you that your certificate is nearing the end of its validity.

During this period you can do a renewal (REKEY) of your abonnement this means that you will get a new certificate but the
SSN (Subject Serial Number), User ID and Password will be the same.

Depending on the status of your certificate, you can choose different methods of renewal.

You will find more information and all the REKEY procedures by clicking on this link.

If you have any questions, you can contact our Client Service Desk under +352 24 550 550 or email guestions@luxtrust.lu
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