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Disclaimer

This document may not be reproduced as a whole or parts of it without the prior written and explicit consent of
LuxTrust S.A. Third party copyrights may exist for parts of this documentation. LuxTrust S.A. declines all responsibility
for direct, indirect, special, incidental or consequential damages to hardware or other damages somehow related to or
resulting from the execution of any advice given in this document. This document is provided “as is” and no provision
is made in terms of fitness for a particular purpose or applicability. By making use of this document the user accepts
using it to its own risk and understands that this document could not be provided without such limitations.

1.1  Conditions

In order to use the LuxTrust Middleware, you need to have met the following system conditions:

=  Windows 32bit or 64bit

https://www.luxtrust.lu/en/product_page/61/#confs
.2 Installation of the LuxTrust Middleware

=  Download the LuxTrust Middleware from drivers.luxtrust.lu.

= Then install the package depending on the version of your operating system. The LuxTrust Middleware is
available in 2 Packages: x86 and x64

= Tick the box “I agree to the licence terms and conditions” and then click on “Install”:

i, LuxTrust Middleware 1.0.0-rc6 Setup = =

I-I-_| LuxTrust Middleware 1.0.0-rc6

LUXTRUST MIDDLEWARE END-USER LICENCE AGREEMENT

Thiz End-User Licenze Agreement for LUNTRUST software (EULA) iz a
lezal and binding agreement between YOU and LUXTRUST SA
(LUXTRUST) that applies to YOUR uze of middleware and other related
pieces of software provided by LUKTRUST in connection with LUXTRUST =
zervicez (SOFTWARE). YOU are a perzon or legal entity wishing to use
the SOFTWARE. By downloading, installing and using the SOFTWARE,
YOU acknowledge, and will be considered as having read this EULA and
agree to be bound by its terms. If YOU do not agree to the terms of this
EULA, do not download, install or use the SOFWTARE.

[#] I dgree to the license terms and conditions '$'|ngta|| Close
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o, LuxTrust Middleware 1.0.0-rc6 Setup  — ©

rI-_| LuxTrust Middleware 1.0.0-rc6

Setup Progress

Processing:  Classic Client 7.1 5P1
P ——

Restart your computer by clicking on “Restart” to finish the installation:
i, LuxTrust Middleware 1.0.0-rcé Setup -

I-I__l LuxTrust Middleware 1.0.0-rc6

Setup Successful

You must restart your computer before you can use the software.

(F;art\u Close
il

TeS——

The installation has successfully been completed.
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I.3 Detection of a Smartcard / Signing stick

r
= Click on the symbol Ly in the Windows task bar to start the LuxTrust Middleware.

ENG 11:57PM
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= No LuxTrust Smartcard or Signing Stick has been connected to the computer yet (“No terminal connected.”).

i Configuration | | About || Help || Exit |

ENG 11:59PM
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= Insert your LuxTrust Smartcard in the card reader or your Signing Stick in the USB port of your computer.

r
= Then click on the symbol Ly in the task bar to start the LuxTrust Middleware.

ENG 1201 AM
LB 8/30/2016
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LuxTrust V3
Gemplus USB Smart Card Reader 0

i “Configuration | | About || Hep || Exit |
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= Check if the LuxTrust middleware is running by typing in your internet browser

http://localhost:24727/index.html

f'_l__l LuxTrust Middleware

x \+

- o EN

o~
II\(- | (0| lacalhost:24727/index html

¢ ‘ ‘ Q Search
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.4  Errorlogs /debugging

LuxTrust Middleware

The LuxTrust Middleware is running. If you have any guestions or reguire
further information, please contact us by e-mail helpdesk@luxtrust.lu or
visit our website www.luxtrust.|u.

If errors occur please send the file “ChipGateway.log” to us by mail to helpdesk@Iuxtrust.lu.

=>» The file path is dependent on your session / login (testadmin). So please adapt the path accordingly!

nw e5R - o
Home Share View v @
© = f | « Local Disk (Ci) » Users b testadmin b ludrust » logs v & Search logs p

4?.\( Favorites I Size
B Desktop __ ChipGsteway.log 8/29/2016 11:53 PM  Text Document 0KB
6 Downloads
5 Recent places
9 Homegroup
& {8 This PC
- €l Network
Titem  1item selected 0 bytes =
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I.5 Configure the Debug Rapport (Debugging report)

Click with the left Mouse button on ,Configuration®in the LuxTrust Middleware:

LuxTrust V3
Gemplus USB Smart Card Reader 0 | |

i “Configuration | | About || Hep || Exit |

ENG 12:01 AM
By C
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Please choose “Logging Settings”

Logging Settings

log
LuxTrust Middleware Loggi
0ggi
Connection Settings "o —
Logging Settings Base level | DEBUG -

If you need assistance, you can consult the FAQ on our Website or contact our Client
Sernvice Desk:

@ by calling +352 24 550 550
& by sending an email to LuxTrust Helpdesk,

If the problem persists, you should temporarily increase the log level to "DEBUG” in the
setings and send the produced log file, which is available under Suser/ludrustlogs, to
the LuxTrust Helpdesk

In the Menu “Logging Settings*® click on the right on the black arrow and choose “Debug” restart the action to get a
more detailed Log File.

Logging Settings

log
LuxTrust Middleware Loggi
n
Connection Settings 0oging
Logging Settings Base level
If you ne
Senice D

a by calling +352 24 550 550
& by sending an email to LuxTrust Helpdesk

If the problem persists, you should temporarily increase the log level to "DEBUG” in the
settings and send the produced log file, which is available under Suser/luxrustlogs, to
the LuxTrust Helpdesk,
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I.6  Configuration of the Proxy

Click with the left Mouse button on ,Configuration® in the LuxTrust Middleware:

LuxTrust V3
Gemplus USB Smart Card Reader 0 H |

| Configuraton | | About || Help || Exit |

ENG 1201 AM
LB 8/30/2016
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Select in “Connection Settings” to configure the Proxy Server.

oo |
’ Connection Settings
LuxTrust Middleware
Proxy
(Connection Settings
Logging Settings Type | NoProxy =

Security
Use System Truststore

LLIXTIrUIST
L

Click on drop down lost to open the different profiles and select the profile you need. If you need help, please contact

your IT Department.

’ Connection Settings

LuxTrust Middleware

[Connection Settings
Logging Settings
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